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Disaster Prevention Manual
for Non-Japanese Residents

Many disasters such as earthquakes and typhoons have occurred
in Japan. We can’t say when the next earthquake will happen in
the Toyama City area. It is difficult to predict when an earthquake
will occur. You should be prepared so that you will not panic in
case of an emergency such as an earthquake.
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What to do in case of an earthquake
ESRELEEE

Seek Safety sozzzwez

-Try to get under a sturdy desk or table, seek safety, and cover
your head with a cushion or pillow.

-Do not rush outside. Seek shelter in the room you’ re in and stay
there until it stops.
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Calmly prevent fires

BERICAKZB S
-Do not rush outside, turn off the stopcock of gas appliances and
unplug electrical appliances after the earthquake stops. (Stoves
are the major cause in fires that have occurred during earth-
quakes.) In case of fire, use water or a fire extinguisher to put
them out. And shout “KAJI" (fire) to notify your neighbors and
get their assistance.
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Stay away from dangerous places
BRI IR S S

-When the evacuation after an earthquake is over, turn off the gas

appliances and unplug electrical appliances.

-Evacuate on foot, not by car. Stay away from narrow alleys and
areas with walls, as roof tiles may fall or block walls may fall
down.
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-There is a danger of landslides or slope failure at the foot of hills
or in steep slope areas. Make up your mind quickly to go to an
evacuation area.

-If you feel a prolonged slow tremor, get away from the sea imme-
diately and evacuate to a higher ground or a tsunami evacuation
site as soon as possible.
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Be sure that the information you receive
IS correct EmummaEmLELLS
-Don’t be misled by rumors or groundless information. Follow the
news on TV or radio.

‘Don’t use a telephone unnecessarily. Calling the fire department,
etc. to seek news on disaster status can affect their activities.
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What to do when driving a car
BENEDELHIT

‘Immediately pull over to the left side of the road, turn off your

engine, and listen for news on the radio when an earthquake has

occurred.
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Ag:tively Participate in Community
Disaster Prevention drills
iz DR KENR ICFEERIS N

-Proactively participate in disaster prevention drills in your region

on a day to day basis, and improve your disaster
repared bilities.
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Discuss among the family members what
to do in case of earthquake beforehand
ERICRECELENELLD

-Family members should talk about the following points and their

responsibilities during an earthquake:

-Where is the safest place at home
-Look around for fire hazards
-Places and routes to evacuate

-Carry the evacuation card and the telephone number of the
embassy of your country in Japan.

-Secure furniture with brackets to prevent furniture from tipping
over or falling down.

-Prepare extinguishers, water for extinguishing fires, and related
equipment to counter unexpected earthquakes and fires.
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-Discuss among family members how to

effectively use “Disaster Message Ex-

change Number 1717,

and the “Emergency Message Board”

offered by mobile telephone companies. "'ﬁ' J
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Evacuation Shelters and Areas
B IR PR
-Confirm the location of evacuation areas
(the school ground or parks).
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What is Evacuation ?
B (S
Evacuation is to avoid disasters and ensure safety.
When evacuation is necessary, check the alert level
announced by the city hall and evacuate.
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LAY Emergency Safety Measures x
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A\ERHEETE B Evacuation of the Elderly, Etc.
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Alert Level 2 | Heavy Rain Flood or Storm Surge Advisories
BRL A2 Ak SRR

Alert Level 1 | Probability of Warnings
BERL AL B REEH

Note 1: Alert Level 5 is rarely issued due to a number of reasons,
such as municipal authorities being unable to accurately grasp the
severity of a disaster.

Note 2: Evacuation Recommendations will no longer be issued.
Instead, Evacuation Instructions will be issued.

Note 3: An Alert Level 3 indicates that everyone living in the
evacuating area should prepare to evacuate if the Alert Level is
raised. People who may have difficulty evacuating quickly or who
feel that they are already in danger should proceed to evacuate
themselves.




Gathering Information
BHREEDHD

In times of disaster, it is important to gather correct
information.
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WEB site (WEB*-1H)

P Toyama City E-mail Delivery Service sms—LEEy—E2

When the Disaster Countermeasures Headquarters is set up in Toyama

City, you will be notified of the disaster situation and other information
at that time.
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How to register (Zi5%)

Toyama City "Disaster Prevention "Disaster Information
Homepage * Information" + E-mail Delivery Service"
EHAR—LR—=D [P S 153HR | [SKEBHA—IRET—ER]

P Disaster Information (Japan Meteorological Agency)
KEIER (THT)

You can check the Disaster Prevention Weather Information on the
JMA Homepage in multiple languages.
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https://www.jma.go.jp/jma/kokusai/multi.html

Application (777)

P Safety Tips (14 languages) [Japan Tourism Agency]
Safety Tips (144 EzE) [(8T)

Disaster Information App for Foreign Tourists
It is a useful app for finding out information on disasters in Japan.
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Application (771))

P Japan Official Travel App
Japan Official Travel App

A useful app for sightseeing in Japan. It can also be used in times of
disaster.
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Download here »
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» NHK WORLD-JAPAN
NHK WORLD-JAPAN

NHK World Japan is a news service of NHK. It also provides information
on earthquakes and other emergencies.
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P Disaster mitigation tips P Evacuation Information
for foreigners (revised version)
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the Cabinet Office Office
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Making Contact in time of a disaster

KEBICEREZED

Discuss in advance how to confirm each other's safety
and where in case of a disaster when you are in different
locations.
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Telephone Numbers for Emergency Calls

EREOERES
Police
srge 110
Fires and Emergency 119
SHBE - =

Blackout & Breakdown
%%-E&BEODLHI% e 0120-776453

Gas leak

Suspension of water suppl

Toyama Cosmopolitan Association 076-444-0642
BlmREEEBRZANS (consultation)

Culture & International Affairs Division, Toyama City Hall 07 6-44.3-2040

E I &FT L E R (consultation)



Disaster Emergency Message Dial

KERES ATV
In time of a disaster, you can record and listen to
messages on a telephone number.

You can also use the service from public phones and
cell phones. It is free of charge.
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Recording a message e, .
f BEEHSTID E
171 - 1 =3 Your phone —- 1 -3 Record
: number g :

BADBEES :
Listen to the MESSAQGE wovveeseeseesensensen, .
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party’s phone
number
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Disaster Message Board (web171)
KERTGEM (web171)

https://www.web.jp
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Common Phrase at Evacuation Shelter

KEFBHFTICT

Evacuation Shelter
3t B P

Consultation Desk
HAEO

Front Desk

21

Toilet
ML

Food will be distributed at (Time)
By B BICEYET

Dial 171 to inquire about somebody’s safety
(NTT Disaster Telephone Message Service)

KEIAVIITICREERBNTEZY

You can obtain Risai Shomei-sho
(a Disaster Victim Certificate) from (Date)

TBUGIRE IS =] ANDE5x37

Do not leave valuables unattended
BERIIBATEELTI LS

An interpreter is available
BERONET

Please bring a container with you
BEAEBOTETLEN

Volunteers Wanted
RSVFATEBELTNET




Do not leave your garbage here
ZZICdIERTRNTEE N

Anyone, regardless of nationality or status of residence, can
receive this service at evacuation centers
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The bathroom is not available
ASEIFEA

You cannot do the laundry here
ZITHETESZBA

No Entry

IARILE

Water service is scheduled to be restored on (Date)
IKEIF B HIZEIHDFETT

Please notify us if you have a specific food restriction because
of health-related or religious reasons

BER - FH L. BXONZENEDAH D zIFHBRLHSIZE

Do Not Use
fERZIE

Relief materials
SIEME




Precautionary measures against earthquake
HEN SOz

“Be prepared and have no regrets.”

Put emergency kit where you can

easily reach them.
[MfEZAHNIBNELINWDTCERFBHEDIEFRICHATHEEXLLD

= Potable
Lab Instant food
Y \ drinking 1225V NER &

78 - \ PP
ZNEE| water %ﬂmed food

L BB
Formulaff
: : Bottle of formula
Diapers Plastic bags A
@ m_, Sleepwear Socks
’““ BmE wr
i A —IUnderwear Cotton
= ‘ T& Work Gloves

Extra clothes Towels E&F
Outfit for cold weather Blankets 7L
EH

BB . ZHICKIUBHEER
Candles Match. Lighter
O O—v7o NYF TAT—
Knife.Can opener
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Flashlight I}attery FA DB
L] e Shampoo that
Shaver doesn’ t need water
|F KDNWSEN A T—

Detergent Toiletry DiFzY
Sl HER Toilet paper
hA Ly b=/~

{Vedica Medicine #f#s Bandages a%
BEEES Medicine for scratches %  Sticking plaster #2/5
= Digestive Medicine Bigx Scissors 3=
Absorbent cotton BiBs#s Tweezers >tk

HI@ ID card AREIE
EI:I

Radio  Cellular phone Seal Cash ID card Bank passbook
SV EHEH A RE BOERE AT @R

Prepare the above-mentioned kit in a backpack, etc.
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