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FOREWORD

Blessed with abundant natural beauty and industrious, warm-hearted
citizens, the City of Toyama is continuing to develop as one of the
best cities in which to live.
The City of Toyama started its municipality in 1889, when 57,000
citizens lived here. The new larger Toyama City was born as a result
of the municipal merger between surrounding towns and villages in
April 2005. Toyama City now has a population of 420,000 with an
area of 1,242 ki, and now it is one of the leading core cities on the
Japan Sea Coast.
As the City of Toyama has joined in exchanges with sister and
friendship cities-—-the City of Mogi Das Cruzes, Sao Paulo in Brazil,
Qinhuangdao City, Hepei Province in China, and the City of Durham,
North Carolina in U.S.A., Dubbo Regional Council, New South
Wales in Australia along with other international exchange programs,
a lot of foreigners, including students and trainees, have come to visit
and to stay.
We made this handbook in 1990, aiming to help foreign residents,
who use different languages and have different cultures and customs,
to live comfortably soon in Toyama City. We have now completed
the 14th revised English edition, which contains a wide variety of
useful information on daily life. We hope that this handbook will
provide you with the information you need.
Since we would like to improve this handbook’s usefulness and
practicality, any opinions or comments sent to us will be greatly
appreciated.

March 2024
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I. Requirements for Residents in Japan

1. Resident Registration

Inquiries (Location):

-Residential Affairs Division in City Hall

Tel 076-443-2050

(1) When Arriving in Japan
Applicant: the applicant him/herself or their representative
Application Period: Please come to the municipal office with
your resident card and inform them of your residence within
14 days following the date of your landing.
Required Documents: your passport, resident card or a
document that certifies the relationship with the householder
(if he/she is a foreigner) and its translation, etc.

(2) When Moving from a Different Area

You must report to the local office when you move into
Toyama City from another city.

Applicant: the applicant him/herself or their representative
Application Period: within 14 days following the date of
finding a place to settle down.

Required Documents: Moving-out Notification, your resident
card, Individual (My) Number Card, a document that certifies
the relationship with the householder (if he/ she is a foreigner)
and its translation, etc.

(3) Moving within the City

You must report to the local office when you move within
Toyama City.

Applicant: the applicant him/herself or their  representative
Application Period: within 14 days of moving

Required Documents: Resident cards and Individual (My)
Number Cards of all of your family members who have
moved, etc.
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(4) Moving Out of the City

When you move out of the city, you must register the
change at the windows of the Toyama City office.

Applicant: the applicant him/herself or the representative
Application Period: The period between one month before
and 14 days after moving

Required Documents: Resident cards and Individual

(My) Number Cards, etc.

(5) Application for Issuance of Resident Record
Your local office will issue a certificate when you need
the confirmation of your registered information, such
as your place of residence or other information.
Applicant: The applicant, a family member living with
the applicant, or the representative who has a letter
granting power of attorney from the applicant
Handling Charge: 300 YEN per document

2. Residence Procedures

Inquiries: Nagoya Regional Immigration Bureau Toyama

Branch Office Tel 076-495-1580

(Toyama Airport domestic terminal building 1st floor)

(1) Procedures for Examinations for Residence Permits
Following applications are handled.

D “Permission for Extending Period of Stay”

(In case a foreign national who resides in Japan wishes to stay

longer than the permitted period to stay)

@ “Permission for Change of Status of Residence”

(In case a foreign national who resides in Japan wishes to

change the activity that is the purpose of his residence)

@ “Permission for Permanent Residence”  (In case a

foreign national wish to acquire permanent residence)

*Mid to long-term residents will be issued with a residence card.

737
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(2) Permission to Engage in an Activity Other Than That

Permitted by the Status of Residence Previously Granted
Please apply for “Permission to Engage in an Activity Other
Than That Permitted by the Status of Residence Previously
Granted” if a foreign national wishes to work other than that
permitted by the Status of Residence. (part time job)

(3) Re-Entry Permit
Re-entry permission is permission which is granted prior to
departure by the Minister of Justice in order to simplify the
immigration (entry and landing) procedures in cases where foreign
nationals residing in Japan temporarily depart from Japan and
intend to re-enter Japan.
Foreign nationals in possession of valid passports and resident
cards who will be re-entering Japan within 1 year of their
departure (If your period of stay expires within 1 year after
your departure, please ensure that you re-enter Japan before the
expiration of your period of stay.) to continue their activities in
Japan will, in principle, not be required to apply for re-entry
permits. They are eligible for a Special Re-entry Permit.
Foreign nationals who have departed from Japan on special
re-entry permits will not be able to extend those permits while
staying abroad.
Please note that such foreign nationals will lose their resident
status if they fail to re-enter Japan within 1 year of their
departure. (If your period of stay expires within 1 year after
your departure, please ensure that you re-enter Japan before the
expiration of your period of stay.)
Foreign nationals falling under any of the following category,
however, are not eligible for a Special Re-entry Permit.
-A foreign national whose

status of residence is under procedures for revocation;

-A foreign national for whom confirmation of departure is

being deferred;
-A foreign national for whom a written detention order has
been issued; etc.
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(4) Procedures concerning the residency management
system

A mid- to long term resident, whose status of residence is based
on his/her social relationship, such as employment relationship
or marital relationship, must notify the details of any change in
such social relationship to the Minister of Justice within 14
days.

XKe.g.

-When a person:

* who was married to a Japanese national gets divorced

+ who was employed by a company resigns

+ finds a new job

-When an international student leaves the school or moves to a
new school because of graduation or further education, etc.

(5) Application for extension of the validation period of the
residence card

A foreign national whose resident card’s expiration date of the
residence card and the expiration date of the period of stay are
the same, should apply for extension of the validation period.
If permission for extension is granted, a new resident card will
be issued.

A foreign resident younger than 16 years old whose resident
card's validity expires on his/her 16th birthday is advised to
apply to file such an application within six months in advance
of his/her 16th birthday.

A permanent resident can file an application for renewal of the
validity period of his/her resident card within two months in
advance of the expiration date.
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(6) Application for Reissuance of a Residence Card

In case your resident card is lost, stolen, severely damaged or
defaced, please apply for reissuance.

In case your resident card is lost or stolen, please apply for
reissuance within 14 days of the day when you noticed this (or
the day when you re-enter Japan in case you noticed it outside
Japan). To apply for reissue, please bring with you a report of
loss or a theft report certificate or a disaster victim certificate.
In case your resident card is severely damaged or defaced, be
sure to apply for reissuance as soon as possible.

If you have questions regarding an application, please refer to
or consult the Nagoya Regional Immigration Bureau Toyama
Branch Office. Please see the guidance of required
documents and the law amendment on the website of
Immigration Bureau, Ministry of Justice;

(http://www.moj.go.jp/isa/index.html)
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3. Taxes
(1) Resident Tax ¢ Forest Environmental Tax
Inquiries: Local Tax Division TEL 076-443-2032
The resident tax is made up of the municipal tax and the
prefectural tax. People who are registered as residents on
January 1* and who had income in the previous year are liable to
resident taxation.
The last year’s taxable income multiplied by the tax rate equals
resident tax. You will get a notice of the amount of your tax.
The forest environmental tax is paid with the resident tax by
taxpayers who are subject to the resident tax.
There are two ways to pay:
-Individuals pay the taxes in four payments a year according to
the amounts and dates on the notice of tax payment.
-Employees pay by monthly deductions from their salaries
according to the notice.

(2) Income Tax
Inquiries: Toyama Tax Office
(Toyama Marunouchi Godochosha (combined office),
1-5-13 Marunouchi , ToyamaCity)
Tel 076-432-4191(representative)
The following people are liable to income taxation.
(D Those who have addresses in Japan must pay taxes on
income in both Japan and abroad.
@ Those who have no addresses in Japan must pay taxes on
income only in Japan.

There are two taxation systems.

*Self-assessment of taxation System:

The taxpayer voluntarily computes and declares his income on a
calendar year basis at the tax office during the designated period
from February 16th to March 15th of the next year.
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Tax Withholding System:

A certain amount of income tax is withheld from those with
earned income or other types of fixed income (interest income,
dividend income, etc.) when that income is paid.

(3) Fixed Property Tax -Property Tax Division
Tel 076-443-2034

Those who are listed as owners of land, houses and/or redemption
assets such as business machinery, instruments and furnishings in

Toyama City as of January 1st every year, must pay the fixed
property tax, which is a product of each taxation standard for land,
house and redemption assets, and the taxation rate. A quarter
portion of the annual tax shall be levied quarterly a year.

(4) City Planning Tax -Property Tax Division

Tel 076-443-2034
Those who are listed as owners of land or houses in the area
designated for urbanization of Toyama City as of January 1st
every year must pay this tax with the Fixed Property Tax.

(5) Light Automobile Tax (Classification rate)

—Local Tax Division Tel 076-443-2031
The owner of a light automobile such as a motorcycle smaller
than 50 cc, small automobile, small special automobile or
two-wheeled small automobile as of April 1st every year must
pay this tax at the City Hall according to the notice of tax
payment by the end of May.

(6) Automobile Tax —

Motor vehicle Tax Center, Toyama General Tax Office 39-6
Shinjomachibaba, Toyama City ~ Tel 076-424-9211

The owner of a vehicle with more than three wheels and
larger than 660cc as of April 1st every year must pay this tax
to the Toyama General Tax Office according to the notice of
tax payment by the end of May of the same year.
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4. National Health Insurance

Inquiries:

-Public Insurance & Pension Plan Division

Tel 076-443-2064, 2065, 2066

The national health insurance program caters to people who
are registered in Toyama City and do not belong to other
health insurance programs. Family members who live
together should apply for the same insurance.
When you want to join it, please apply to the city hall with
IDs of all family members.
You should submit a withdrawal notice when you move out
of Toyama City.
Under the national health insurance program an insured
person pays 20% or 30% of the medical expenses.
A health insurance card is issued to each family member.
You should show your health insurance card at the reception
desk of the medical institution.

5. Birth Notification

Inquiries: -Residential Affairs Division in City Hall

Tel 076-443-2048

When a person (Japanese and foreigners included) gives
birth in Japan, they should submit a notification of birth form
to the city hall within 14 days of the birth. If both parents are
foreigners, they should notify their embassy or consulate as
well.
Required Documents
Notification of Birth
(including a birth certificate issued by a doctor)
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6. Marriage Registration
Inquiries: -Residential Affairs Division in City Hall
Tel 076-443-2048
When a foreign national marries Japanese in Japan, the
following documents are required to register the marriage at
the city hall.

Required Documents
Notice of marriage
Certificate of nationality (If you go in person, a passport is
sufficient)

* Proof of eligibility to marry and/or marital status and certificate
of birth issued by the foreigner’s embassy or consulate (A
written oath could be substituted on a case by case basis.)
*These documents must be translated into Japanese.

The signature and seal of the translator are required.

7. Death Notification
Inquiries: -Residential Affairs Division in City Hall
Tel 076-443-2048
When a foreign national dies, a family member of the deceased
In the same residence must report the death to the city hall
within 7 days.
Required Documents
Notice of Death
(including death certificate issued by a doctor)
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8. Insurance for Care and Assistance for the Elderly
(Kaigo-Hoken) System
Inquiries: Nursing Care Insurance Division

Tel 076-443-2041
Japan is really now an aging society, the number of elderly
people who require Kaigo is rapidly increasing, the period of
Kaigo is becoming longer, and the average age of those who
provide Kaigo to the elderly is rising.
There is a Kaigo-Hoken (insurance for care and assistance for
the elderly) system to cope with this situation.
This system is for those who have addresses in the city and
are age 40 or older, they can support Kaigo activities in
cooperation with the entire community by paying premiums
and by bearing the cost of the Kaigo service equally.
If you want to use the services of Kaigo insurance (which is
for those 40 years old or older), you or your family member
shall submit an application for a certification of Need for Care
or Assistance.
When you use Kaigo Services, you will bear 10% of the cost of
the service in principle. Some bear 20% or 30% of the cost of the
service.
Please contact the division in charge for detailed information on
the use of nursing care services and insurance premiums.
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I1. Getting Started

1. How to Rent a House or an Apartment

When renting a house, it is usually decided through a private
real estate agent, taking into consideration your family
structure, commute, budget, and other factors. When signing
a contract, it is recommended that you bring a Japanese
person with you to avoid any problems.

When you borrow a house or apartment, A Guarantor
(Hoshonin), Security Deposit (Shikikin), Key Money
(Reikin) etc.are generally required Please inquire a real
estate agent for the details.

#** Cautionary Information

Do not redecorate your apartment without the landlord’s
permission.

As arule, renters are not supposed to keep pets like dogs
and cats. To say nothing of savage beasts or poisonous
snakes that may cause troubles to the neighbours.

+ Take adequate precautions against fire.

It is not permissible to sublet or to cohabitate with

unleased persons.

You should notify the landlord or the building
management if you are going away for more than 14 days.
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(1) Town Block Association
Every district in the city has its own town block association,
Chonaikai, which aims at promoting mutual friendship and
assistance in the neighborhood. Membership is, in principle,
voluntary, but it makes life easier if you become a member. The
Chonaikai is an association where you can get information for
daily life and public activities.
For example, as a member, the city’s newsletter, will be
delivered to you. The Chonaikai also provides information on
local events and activities.
There is a duty to help collect garbage etc.. When taking out
garbage you should follow the rules concerning garbage sorting
and separation. The enrolment and monthly membership fees to
the association vary from Chonaikai to Chonaikai.

(2) Keeping Pets
Make sure you ask the landlord if you can buy a pet.
1) Registration and Rabies Shot of the dog
Inquiries: the Public Health Center, or designated Veterinary
Hospitals (459-1 Ninagawa, Toyama City) Tel 076-428-1154
If you have pet dogs, they must be registered and be inoculated
against rabies.(Registration fee: ¥3,000, Certificate of Rabies
Shot: ¥550)
Please inquire about rabies shot fees with Veterinary Hospitals.
Dogs must be inoculated against rabies once a year.

Precaution Statements
* Dogs must be kept on a leash at all times.
» If your pet dog has bitten someone, you should report it to
the health center.
* Please clean up your dog’s excrement and take it with you.
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2) When you find dead animals (dogs and cats) in public

places such as roads
Inquiries: Operation Division of Toyama Cleaning Center
637 Kuriyama, Toyama City
Tel 076-429-7366

2. Utilities Electricity, Water Service and Gas
(1) Electricity
Inquiries:- Hokuriku Electric Power Co.Ltd.

Toyama Customer Service Center

Application Dial Tel 0120-77-6453
In Japan, the voltage is 100V, and the frequency is 50Hz or
60Hz. The frequency in Toyama is 60Hz.
Using appliances that do not match the voltage and frequency
may cause damage to the appliances, so be careful about using
foreign-made appliances.

1) When Starting to Use Electricity

Please call the Toyama Customers Service Center of the
Hokuriku Electric Power Company Ltd. at 0120-77-6453
after you have decided on the date of moving to your new
residence.

When you give your address and the date you start using
electricity, they will let you know the contents of the contract
and the amperage used.

2) Payment

The bill (the payment slip) is sent to you every month from
the Hokuriku Electric Power Company Ltd. after the meter is
read by the company employee.
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Payment can be made directly at a bank or a convenience
store by taking the bill there. It is very convenient to use the
automatic payment transfer system. To apply to use the
automatic payment transfer, please take your bank book,
seal(Hanko), and recent bill receipt to your bank.
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Notice of Electricity Consumption
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This is your account number. Give this number when you

have a question.
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The electric bill estimate for this month
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The receipt of the electric bill etc. for the last month
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Ampere-capacity contract
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The amount of this month's power consumption.
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Caution, you will be not asked to pay money by this bill.
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If you have questions, please inquire the Hokuriku Electric Power Co.Ltd...



3) In the Accident of a Blackout

@ In the Accident of a Blackout in Your House

If the ampere breaker or circuit breaker switch is turned off,
turn on the switch. If power is not recovered after doing so,
please get in touch with the Toyama Customer Network
Service Center of Hokuriku Electric Power Co.Ltd.(0120-
837119).

@ In the Accident of a Blackout in Your Neighborhood
Something may be wrong with the power lines.

Please turn off the switches of all electric appliances such as
irons, hair dryers, etc. to avoid danger when power is restored.
Hokuriku Electric Power Co.Ltd. representatives will shortly
restore power.

® In the Incident of a planned blackout for maintenance
work

In the incident of a planned blackout for maintenance work to
be done by the Power Company, an announcement will be
made in advance by mail or flier.

4) Discontinuing Electric Service

If you want to stop electricity by reason of moving etc., call
the Customer Service Center of Hokuriku Electric Power
Co.Ltd. as soon as possible in advance. They will bill you for
the final costs and also make the necessary arrangements to
shut off the electricity.
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(2) Water Service
Inquiries: Charge Collection Div., Waterworks &
Sewerage Bureau
2-1-20 Ushijima-honmachi, Toyama City
For Opening and Closing Plug
Toll-Free 0120-310-599
Reception Hours: 8:30-17:15 on weekdays
1) Applying for Water Service
Please call the Toyama City Waterworks and Sewerage
Bureau, and give your user’s code one business 3 day before
you start using water.
If you do not know the user’s code, tell them your full
address.
2) Terminating Water Service
Please notify the Toyama City Waterworks and Sewerage
Bureau of the user’s code (which is printed on the receipt or
the notice of water usage) by phone one business 3 day
before you stop using water because of moving or other
reasons.
You can also use your computer or smart phone to contact
the city's website to move in or out.
3) Billing
The amount of water used is checked every two months. Water
charges consist of a basic fee and charges for the amount used.
Payment can be made by taking a bill called “nonyu-tsuchisho”
to financial institutions such as banks, convenience stores. Or it
can be automatically paid from your bank account.
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To apply for automatic bill payment, please go to financial
institutions with the seal used to open your account, your
bankbook and the previous month’s receipt. Or you can pay
through the web-based account transfer acceptance service.
For more information, please see the city's website.

You can also pay using smartphone payment applications (PayPay,
LINEPay, auPAY, PayB, Rakuten Bank Convenience Store Payment
Service, J-Coin Pay, d-payment, Famipay, Rakuten Pay).

* Available smartphone payment applications are as of October 1,

2023.
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User'sname  Itis the name of the user.
oL ZFEHEFEATH BFHAMEATH N LwkliFT =Y Oo k)

Ok & HE T OKEES)  SREHOBRICSHETT
User's number (Water Faucet No.)---It is needed to file an official notice.

ZAWTFALA T

@4 ket H
Date of checking the meter

Zhipiy L&S &na

@45 8] 2 R
Period of this time

Z i ‘L LRSSk A AL )
OF4 I ZHA ok &
Amount of Potable Water used during this period
A \L; PR B RAUN )
@4 W TR TR &
Amount of Sewage during this period

ZADNY £ EABNE AL LESLCxdFTvyxrd VEd>EA
> ress - =) yn S
@A R B e EE HHETK ®ICEDE & T
Approximate

Charge for Potable Water and Sewage during this period

'Lib‘é‘v;)’) o S0z B
i ok H - A
Billing Date/ Account Transfer Date

Teh &S TFALAVA L B W

O Y fatt B K4
The Meter Reader’s Name

ERR=E NABLDILABA

0% % BRI {E

Message to the user.
ZHES5 MR VEILwdTH L HADNSA

RS &2 56 4L 3 OB (JilE45))

Notification of Account Transfer of the previous period



4) In Case of Trouble
Inquiries: Management Center,
Waterworks & Sewerage Bureau
(2-1-20 Ushijima-honmachi, Toyama City)
Tel 076-432-8570
(D In case of leakage or damage of the valve near the water
meter under the ground of the house lot, please call
Toyama City Waterworks and Sewerage Bureau. In case of
water pipes leakage or trouble of equipment in the house,
please turn off the main water valve first, and call
designated plumbers.

(@Since outdoor water pipes sometimes freeze in the winter,
please be sure to protect the pipes from the cold by
wrapping heat insulating materials around the pipes. If the
pipe freezes, wrap the pipe or faucet with a towel,
after opening a tep, and then pour tepid water on it slowly.
Do not pour boiling water on it rapidly, or the water pipe or
faucet may crack.

) Gas

Inquiries: Urban Gas--Nihonkai Gas Company Ltd.

Customer Call Center 2-36 Jouhoku-machi, Toyama City

Tel 0570-024-077

Gas Leak Emergency Number Tel 0570-024-099

LP Gas-- LP gas handling shops

1) Applying for Gas Service
Urban Gas, Liquefied Petroleum(LP) Gas -- To use gas,
please call either the Nihonkai Gas Company customer
call center for urban gas or an LP gas retailer 3 days in
advance.
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After making an appointment with you, a service
representative will visit your house to set up and check gas
appliances (Urban Gas) or gas cylinders (Liquefied
Petroleum), and then turn on the gas in your presence.

2) Billing--Urban Gas and LP Gas
Please pay the charges when you get the bill after the meter is
read. Automatic bill payment service through a bank account

or a credit card is also available. Please call the staff.

3) If you notice a gas leak ---

If you notice the smell of gas, please contact a gas handling
company immediately. Then shut off the gas valve after
opening the windows and door and don’t use fire. Since urban
gas is lighter than air, please open the all windows of the room
to let in fresh air. LP gas is heavier than air, so you can sweep
the gas out with a broom or similar tool from the door. Don’t
switch on or off the electrical lights the ventilation fan and so
on that might cause a fire.-To prevent accidents, we

recommend installing a gas leak alarm.

4) How to discontinue your gas

When you want to stop using gas, be sure to call the gas
handling shop at least 3 days in advance. They will visit your
house and bill you for the final costs after checking the

amount used.
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(4) Telephone
1) Applications and General Inquiries for Telephone
Service
Dial 116 (Toll Free)
Dial 0800-2000116 (Toll Free) from mobile phones.
Auvailable time: 9:00am-5:00pm Saturday, Sunday, and
national holidays are also available.(Except Dec.29-Jan.3)

2) Inquiries about Telephone Repair Service
Dial 113 (Toll Free)
Dial 0120-444113 (Toll Free) from mobile phones.
Available Time: 24 hours a day

(Calls will be handled by a voice guidance system.)

An operator will call back after confirming the recorded
message by phone or SNS etc.. (Operators may handle calls
directly at some times.)

* If emergency response is required, an operator will take
your call. Follow the voice guidance to reach an operator.
* Repair Service is available from 9:00am to 5:00pm.
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3)Paying the Charges

Payment by credit card, account transfer through designated
financial institutions, or by invoice is available. When paying a
pre-filled invoice, please pay following the directions on the

back of the invoice.
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(5) Garbage and Trash Collection
Inquiries: Toyama City Cleaning Center
(637 Kuriyama, Toyama City)
Tel 076-429-5017
Burnable garbage and unburnable garbage should be
separated and are collected on different days.
Please put your garbage in designated transparent vinyl
bags at the designated place in neighborhood on the
morning of the designated day.
Please tie the garbage bag tightly.

Fluorescent light bulbs, waste batteries, thermometers,
mirrors, etc. should be disposed of twice a month on the
unburnable garbage collection day.

Especially for potentially hazardous items such as spray
cans and cassette cylinders, please use them up.

Then, without making holes in them, put them in a bag with
the contents visible and put them out twice a month on the
collection day for unburnable garbage.

Empty cans, empty bottles, plastic resources and paper
containers/packaging and used paper should be separated

and put out on the designated collection day.

Plastic bottles should be rinsed, crushed and placed in
collection boxes at supermarkets.
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*Collection Day Items Collected
Kitchen garbage, Wood chip, Paper, Carpets,
. IVideos, Cassette tapes, Leather, Wooden
Burnable Twice a week . o .
ffurniture*Break down to within one meter and tie
p.
Ceramics, Glassware, Oil Heaters, Bicycles,
Steel Desks & Chairs, Household Electric
Unburnable Twice a month  |Appliances (except Air conditioner, TV,
irefrigerator, freezer, washing machine, clothes
drier, and computers), Spring Mattresses
Empty bottles Twice a month Wine, Juice, and seasoning bottles cosmetics
(Separated by color) lcontainers ( except milk colored ones) (rinse)
. Cans of coffee, juice and other canned products
Empty cans Twice a month .
(rinse)
[Rinse bottles of soft-drink, soy sauce, alcoholic
v dine o th beverage, MILIN (sweet cooking rice wine), etc.
ary according to the| .
PET bottles with water, crush and put it in the PET bottle
area
ollection box in the supermarket, etc.
Bottles, cups, packs, bags, and packaging
. materials made by plastic, polyethylene, and
. Four times . .
Plastic Resources vinyl. *Products made of 100% plastic and less
a month . .
than 50 cm in length.  If metal or other material
lis attached, remove it before putting it out.
Paper containers and Paper cartons, bags, packages (Bundle with viny]|
ackages Once a month .
packag lor Nylon string)
Old papers Once amonth  [Newspaper, magazines, cardboard boxes
Garbage requiring ILarge sized or large amount of refuse.e.g.when
(reservationd) Request in moving. (In case it’s impossible to take it to the
Fee charge: .
g advance designated place.) Tel 076-428-4040
Gutter sediment collected by each neighborhood
Gutter Sediment v &

n community cleaning day. Tel 076-429-7366

*You can take out the following items on the group collection days (the PTA recycling

program day): newspaper, magazines, cardboard boxes, cloth.

*Containers and packages are those which have become unnecessary after emptying the contents.
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*QGarbage Not Collected

Agricultural machines and implements, tires, batteries,
LP gas cylinders, chemicals, motorcycles, fire
extinguishers, agricultural chemicals and vinyl used for
agriculture, soil, sand, tile, brick, concrete (blocks,
clothes drying frame), paint, plaster board, TV, air
conditioner, refrigerator (freezer), washing machine,

clothes drier, and computer.

*QGarbage is collected on different days of the week
depending on the area. Please confirm your area’s
collection days, and then put garbage and trash out before
8:00 on the morning of the day of collection.

*Please refer to the leaflet “Sorting and putting out
garbage” in English, Chinese, Korean, Russian,
Portuguese, and Vietnamese.

(6) Banking

Closed on Saturdays, Sundays, holidays, and December
31-January 3.

1) Opening your bank account, items required

A bank will require a new bank account applicant to

tender the individual’ s seal and such document as the

residence card or other that identifies the person.

A U.S. taxpayer who is a US citizen or etc. may be asked

for documents for additional information.

You can apply for a cash card at the same time.

With a cash card, you can utilize ATMs (Automatic Teller

Machines) and CDs (Cash Dispensers).

If you have concerns about communicating in Japanese,

ask someone who can provide ongoing support for you

(someone from your workplace or school) to interpret for

you.
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2) When your address or expiration date of residence
changes

If there is a change in your information, such as address,
expiration date or status of residence, or place of work,
please contact the bank where you opened your account
immediately. The bank may also contact you to confirm
that your information has not changed. If you do not
contact the bank when your address, expiration date,
status of residence, or job changes, or if you do not take
the action required by the bank, your account may
become unusable.

3) Cancellation of unused bank accounts

If you will no longer use your bank account due to your
return to your country or other reasons, please cancel
your bank account. You can cancel your account at a
bank branch.

4) Automatic Payments from Your Account

You can pay for utilities such as water, gas, electricity and
telephone automatically from your bank account. To apply
for automatic payment, bring the seal which was used to
open your account, your bankbook, and the previous
month’s receipt for the utility bill.
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(7) Postal Service
Post offices and mail boxes can be identified by a red

K==

T~ shaped mark.
Main post offices:

* Toyama Nishi Post Office: TEL 0570-943-277
(1602-10 Ikeda, Toyama City)

* Toyama Chuo Post Office: TEL 076-432-3950
(6-6 Sakurabashi-dori, Toyama City)

* Toyama Minami Post Office: TEL0570-021-680
(257-2 Horikawa-machi, Toyama City)

+ Toyama Kita Post Office: TEL 0570-943-038
(4-9-1 Mori, Toyama City)

* Kureha Post Office: TEL 076-436-6617
(625-3 Chaya-machi, Toyama City)

* Mizuhashi Post Office: TEL 076-478-0250
(229-1 Mizuhashihatakera, Toyama City)
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III.Learning Japanese Language
There are Japanese classes and schools in the City for

foreign residents who wants to learn Japanese.

* Toyama Cosmopolitan Association

1-2-3 Shintomi-cho, Toyama City Tel 076-444-0642

* Toyama International Academy
Oda Bldg., 2-5-13, Shibazono-cho, Toyama City
Tel 076-441-9360
* Toyama Japonica
3-5-12 Ooizumi-machi, Toyama City
Tel 076-423-2737
+ Japanese Class Toyama Guide Club

3-1 Okudashin-machi, Toyama City
Tel 090-8092-5078

+ Japanese Teacher’s Association YOU YOU
4178-15 Gofuku, Toyama City Tel 076-442-1435

For details, please inquire at the classes and schools

before attending.



IZiEF A ZHLlw)
2&%%%&\—0‘/‘(
CiE A Z EA BN CALY I HA =L k) LA wn
CER A= 0) f_b‘%./\ER% R, fiNIEHD
[ EY) fé’ rHLo

o 324._‘ éb‘:_i@\@iﬁl’)ﬁxb\ '_k._:\"i Ll;/ i bR}
&L RER AL T = 2 *am‘ T H2-3
T 076-444-0642
,):'._:'?i:< éb\f}fft;/: 'f_‘%” iJL_,‘LiE%‘mt;m")
& I E R & LT E TEBB%EEW
T 076-441-9360
. 3_’ aE kb FTHELIAHL LD
Yy~ ¥R=7 & LT R SR BT =T Hb5-12
T 076-423-2737
. 2 1F A ,: xroLo ,é_’fé iJl_/‘JB < filj_luit)
LRENA R T T HAARGE & LT B T 3-1
T 090-8092-5078
IKHE A ZEEILB N Lo E L T8
s ORI N ) &I fLfE4178-15
T 076-442-1435
LEosn BLEEILD LA
FE T OWTIL, ~FHI ioF'EJb\/\zbJ@< 72X,



IV.Emergencies

1.Telephone Numbers and Vocabulary for Emergency Calls
Fires or Ambulance-------- Dial #119
Police Dial #110
(Traffic Accidents & Crimes)

Emergency Vocabulary
(Fire 119)
Fire ------—--—-- Kaji Ambulance --
Kyukyusha
Sick ------------ Byoki Injury ---—--— Kega
Injury Resulting from Traffic Accident
-------- Kotsujiko-niyoru-kega
(Police 110)
Fight -------------- Kenka Robber----Dorobo
Traffic Accident- Kotsujiko

If a fire starts in your house, shout  “Fire! (Kaji-da!)”

loudly to notify the neighbors, and call #119 immediately.
Regardless of what happens, calm down, and state address,

name, things that are burning, and whether somebody is
injured or not.
In case the fire gets out of control, evacuate quickly.

It would be a good idea to write your address and
description of a landmark in Romaji (Roman letters) and
post it near your telephone or in some other easily noticed

place to make report smooth.
Don’t turn off your cellular telephone in case the fire station

needs to contact you.
And be sure about the location and the directions for use of
the fire-extinguisher.
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2. Earthquakes

There are many earthquakes in Japan.  You should be
prepared to ensure so that you will not panic in case of an
earthquake.

(1) What to Do in Case of an Earthquake

-Do not run outside. Try to get under a sturdy desk or table,
seek safety, and cover your head with a cushion or pillow.
-Do not rush outside. Seek shelter in the room you’re in
and stay there until it’s over.

-When you evacuate after the initial tremble, turn off
the stopcock of gas appliances and unplug electrical
appliances.

-Evacuate on foot with a minimal amount of personal
belongings. Stay away from cliffs and river banks
because the ground there may have loosened, making a
landslide possible.

(2) Precautionary Measures against Earthquakes
-Prepare food supply kit, potable water, a flashlight, a
radio, battery, slippers, cash, and clothes and have them
together so that you can carry them in case of emergency.
-In order to prevent furniture and elevated furnishings
from tipping over or falling down, secure furniture with
brackets.

-Please confirm the location of the refuge area
(elementary school, junior high school, or parks) near
you.

-Choose one of your relatives or friends as a central
contact point for family safety information during an
earthquake. Discuss among family members how to
effectively use the “Emergency Message Board”
offered by portable telephone operating companies.
(Please refer to the book “Disaster Prevention Manual
for Non-Japanese Residents” and “Disaster Prevention
Map”.)
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3. Emergency Medical Care at Night and on Holidays

The following medical care system is set up to provide
emergency medical care for those who suddenly fall ill during
the night or on holidays.

Toyama City Emergency Medical Center
(Toyama Citizen’s Hospital Daiichi Parking lot
2-76 Hokubu-machi, Imaizumi, Toyama City)

Tel 076-425-9999

Medical Specialty

Weekdays
(Except National
Holidays)

Saturday
(Except National
Holidays)

Sunday and National Holidays

Internal Medicine

19:00~24:00

14:00~24:00

9:00~17:30
(There is a one-hour break
around noon.)

18:30~24:00

Pediatrics

19:00~24:00

19:00~24:00

9:00~17:30
(There is a one-hour break
around noon.)

18:30~24:00

Surgery

19:00~24:00

14:00~24:00

9:00~17:30
(There is a one-hour break
around noon.)

18:30~24:00

Ophthalmology

19:30~22:30

9:00~17-30

(There is a one-hour break
around noon.)

*Available only on the 2nd and
4th Sunday of the month.

Otorhinolaryngology
(Nose and Ears)

9:00~17:30
(There is an one-hour break
around noon.)

Dermatology

9:00~17-30
(There is an one-hour break
around noon.)

*Available only on the 1st, 2nd
and 4th Sunday of the month.

*Toyama City Emergency Medical Center is the primary emergencymedical-care institution for

patients with minor injuries. For serious injuries or hospitalization, you may be directed to a

secondary (Niji) emergency medical center.
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V. Health Management

Inquiries:

+ Central Citizens’ Health Welfare Center

(2-7-30 Hoshiicho, Toyama City) Tel 076-422-1172
+ Southern Citizens’ Health Welfare Center

(in City Public Health Center, 459-1 Ninagawa,

Toyama City) Tel 076-428-1156
+ Northern Citizens’ Health Welfare Center

(23-2 lwase-bunka-machi, Toyama City) Tel 076-426-0050
+ Osawano Citizens’ Health Welfare Center

(365 Takauchi, Toyama City) Tel 076-467-5812
+ Oyama Citizens’ Health Welfare Center
(567 Kamidaki, Toyama City) Tel 076-483-1727

* Yatsuo Citizens’ Health Welfare Center

(200 Fukujima, Yatsuo-machi, Toyama City) Tel 076-455-2474
+ Western Citizens’ Health Welfare Center

(1105-7 Hane Fuchu-machi, Toyama City) Tel 076-469-0770

1. Cancer Detection

Inquiries: Community Health Division, City Public Health
Center (459-1 Ninagawa, Toyama City) Tel 076-428-1153
(1) Stomach Cancer Test and Lung Cancer Test

Adults who are 40 years old and over among those who are
insured under the national health insurance or who are
dependents of those insured under the public health
insurance, can receive these tests.  Notification is sent to
those concerned.

You can choose to have a test at the following locations:

@D A mobile medical center will visit the site on the day of
the test.(only in some areas)

@ A hospital---This test is done any time from May to  at
designated hospitals in Toyama City.
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(2) Uterine Cancer Test and Breast Cancer Test

Women who are insured under the national health insurance
or who are dependents of those insured under the public
health insurance can take a uterine cancer test if they are 20
years old or older and a breast cancer test if they are 40
years old or older. Notification is sent to those concerned. It

can be every two years.

You can choose to have a test at the following locations:

D A mobile medical center will visit the site on the day of

the test.

(People in their twenties and thirties can only take the test at
hospitals.)

@ A hospital —this test is held any time from May to

December at designated hospitals in Toyama City.

(3) Intestinal Cancer Test

Adults who are 40 years old and over among those who are
insured under the national health insurance or who are
dependents of those insured under the public health
insurance, can take this test. This test is held any time from
May to December at designated hospitals in Toyama City.
Notification is sent to those concerned.

2. Improving Your Health

Guidance and advice for improving health are given in the
fields of nutrition, exercise and health.

A variety of classes for improving health are announced in
the city news magazine “Koho Toyama”.
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3.Vaccinations

All vaccinations are given in hospitals as individual shots.
For details, inquire of Public Health & Maintenance Division,
Toyama City Health Center Tel 076-428-1152

4. General Hospitals with Foreign Languages Speaking Doctors

Toyama Citizen’s Hospital------------------—- English
(2-1 Imaizumihokubu-machi, Toyama City) Tel 076-422-1112

Toyama Daigaku Fuzoku Hospital---------- English, etc.
(Toyama University Hospital)

(2630 Sugitani, Toyama City) Tel 076-434-2315
Toyama Prefectural Rehabilitation Hospital/

Child Support Care Center-------------------- English, etc.

(36 Shimoiino, Toyama City) Tel 076-438-2233
Toyama Prefectural Central Hospital ------ English, etc.
(2-2-78 Nishinagae, Toyama City) Tel 076-424-1531
Toyama Red Cross Hospital =~ --------------- English, etc.
(2-1-58 Ushijima-honmachi, Toyama City) Tel 076-433-2222

Toyama Prefectural Saisei-kai Toyama Hospital
——————————————————— English, etc.
(33-1 Kusunoki, Toyama City) Tel 076-437-1111

* Toyama Medical Information Guide
Foreign language available medical institutions can be reserched below

web site; www. qq. pref. toyama. jp/qql6/qqport/kenmintop/
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VI. Parenting and Education

1. When you become pregnant
Inquiries:
+ Central Citizens’ Health Welfare Center

(2-7-30 Hoshiicho, Toyama City) Tel 076-422-1172
+ Southern Citizens’ Health Welfare Center

(in City Public Health Center, 459-1 Ninagawa,

Toyama City) Tel 076-428-1156
+ Northern Citizens’ Health Welfare Center

(23-2 lwase-bunka-machi, Toyama City) Tel 076-426-0050
+ Osawano Citizens’ Health Welfare Center

(365 Takauchi, Toyama City) Tel 076-467-5812
* Oyama Citizens’ Health Welfare Center
(567 Kamidaki, Toyama City) Tel 076-483-1727

* Yatsuo Citizens’ Health Welfare Center

(200 Fukujima, Yatsuo-machi, Toyama City) Tel 076-455-2474
+ Western Citizens’ Health Welfare Center

(1105-7 Hane Fuchu-machi, Toyama City) Tel 076-469-0770
* Child Health Division

(in Toyama City Hall, 7-38 Shinsakura-machi, Toyama City)

Tel 076-443-2248

When you become pregnant, the following items will be
issued upon submission of the pregnancy notification.

- a Maternal and Child Health Handbook

- Tickets for general check-ups (free tickets for fourteen
times) ,

- a ticket for Free Dental Prenatal Check-ups (A part of
treatment fees should be paid once.)

- Ttickets for Maternity Check-ups (2 times (2 weeks and
1 month))

- a ticket for Newborn Hearing Screening (one time,
maximum amount 5,000 yen)
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The history of your baby’s growth and vaccinations will
be recorded in the Maternal and Child Health Handbook,
so please be careful not to lose it.

Required Documents:

A pregnancy notification from a hospital

2. After Birth

Within 14 days after giving birth, please report your
baby’s birth to the Residential Affairs Division in City
Hall or the Administration Service Center near you. When
you submit your form, please present your Maternal and
Child Health Handbook. In order to complete the
applications for the child allowance and the subsidy for
medical care of child, the health insurance certificate for
the insurance the baby will be added to and a bank
passbook to confirm subsidy transfers are needed.

If you have joined the national health insurance, a Lump-
Sum Benefits for Childbirth and Childcare is paid.
Please make a request at the National Health Insurance
and Pension Plan Division in the City Hall or the
Administration Service Center.

If you have joined the health insurance provided by your

company, please apply through your company.

Required Documents:
+ Notification of Birth
+ Maternal and Child Health Handbook
+ Health Insurance Certificate
* Your Seal
+ Bank Passbook for Children Allowance
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3.Child Allowance and Subsidy for Child Medical Expenses
Inquiries: Child Welfare Division

Tel 076-443-2249
(1) Child Allowance
An allowance is granted to parents and guardians raising
children who have not yet finished junior high school in order
to provide financial security and to support the healthy
development of children. It is paid starting the month after the
application.
The allowance is reduced or not paid for parents or guardians
whose income exceeds the income threshold.

(2) Subsidy for Children’s Medical Expenses

A Subsidy for the medical expenses of children who have not
yet finished junior high school is granted to parents and
guardians (i.e. fees paid to medical institutions under the
medical insurance system are paid in part). Those who wish to
receive medical subsidies have to be insured by the national
insurance or by the insurance program of their employer.

In order to receive the subsidy for child medical expenses, you
must apply for it beforehand. Please

Please contact the Child Welfare Division (Tee 076-443-2249)
for the procedure.
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4. Day Nursery/

Certified Children's Center (Day Nursery part)
Inquiries: The Day Nursery of Your Choice or Child Care
Division in City Hall

Tel 076-443-2165
Day Nurseries are welfare facilities with fees set up to provide
care for infants and children whose parents work during the
day or are unable to take care of them due to illness or other
reasons.
Day Nurseries are usually open from 7:00am to 6:00pm, but
some day nurseries have extended open hours.
Parents are responsible for dropping their children off and
picking them up.
If you want to put your child in a day nursery, please inquire
at the Child Care Division in the city hall or the Child Welfare
Section in each Administration service Center.
You should apply by the end of the month two month prior
you want your child to be put in.

Childcare fees are determined by the amount of municipal tax
and other factors. 0-, 1-, and 2-year-old children are subject to
childcare fees, while 3-year-old and older children are free of
charge.

5. Kindergarten/

Certified Children's Center (Kindergarten Part)
Inquiries:
The Municipal Kindergartens:
— School Education Division of the City Board of Education
Tel 076-443-2135
The Private Kindergartens or Certified Children's Center:
— Kindergartens where you wish your child to enroll.
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There are three public kindergardens, Tsukioka, Mizuhashi,
and Hayahoshi. They accept children from the age of 3-
years-old.

There are two public Certified Children's Centers, Shimbo
Nakayoshi and Okubo. They accept children 3 years old and
up and children between 0 and 2 years whose parents are
both working.

Parents are supposed to drop their children off and pick them
up in public kindergartens and Certified Children's Center.
There are 5 private kindergartens that start to accept from the
day of a child’s 3" birthday. You can use the complimentary
shuttle bus service at most of the kindergartens.

The nursery hours of Kindergartens are shorter than day
nurseries. However, most kindergartens provide extended
care. Kindergartens start receiving applications in October.
If you want to put your child in a Kindergarten midway
through the year, please ask the kindergarten of your choice
or School Education Division.

Application forms for enrollment will be distributed in
September and applications will be accepted from October.
If you want to enroll your child in kindergarten or Certified
Children's Center, please inquire at the kindergarten or
Certified Children's Center of your choice or at the window.
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6. Elementary School and Junior High School
Inquiries: School Guidance Division of Toyama City
Board of Education Tel 076-443-2134
Education in Japan consists of six years of elementary school,
three years of junior high school, three years of senior high
school, and four years of college. Children are admitted to
elementary school at the age of six. Nine years (elementary
school and junior high school) are compulsory. The new
school year starts in April.
Most of the elementary and junior high schools are run by the
City of Toyama. Toyama City elementary and junior high
schools which your child may attend are designated according
to the location of your residence.
It is possible to change the designated schools for some
reason, such as to have Japanese training. To enrol, please
visit Toyama City Board of Education with the resident cards
of all your family members who live in Japan, and your
passport, and complete the necessary procedures.
The Board of Education will notify guardians whose
children will enter the school next year of the date of their
child’s health check toward the end of September, and will
then send a notice (post card) for entrance into the school at
the end of January.

For more detailed information on child-raising in Toyama
City, please visit the following website "IKUSAPO Toyama".

https://ikusapotoyama. city. toyama. 1g. jp
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VII. Cultural facility

1. Libraries Equipped with Foreign Publications etc.
The Toyama City International Exchange Center
(Foreign Publications, Magazines, Newspapers)
(1-2-3 Shintomi-cho, Toyama City) Tel 076-444-0642
Closed: Every Third Tuesday (except August & December),
Third Wednesday in February and Year-End and New Year
Holidays (12/29-1/3)

The Toyama International Center Foundation

(Magazines, Newspapers)

(Intec Building 4F, 5-5 Ushijimashinmachi, Toyama City)
Tel 076-444-2500

Closed: Saturdays, Sundays, Holidays, Year-End and

New Year Holidays

Toyama City Library (Foreign Publications)
(TOYAMA Kirari building, 5-1 Nishicho, Toyama City)

Tel 076-461-3200
Closed: the First Wednesday of a Month, Year-End and New
Year Holidays , Large-Scale Inventory
*Please make sure if the library is temporarily closed.



S Lo
ekt
£oLx L xi
. HEERY x QY liﬁ
LR F LICENS g0l LASA
%MmE} T — (EE \%m\ﬁ%)
LRE L LALRLEIVSB LY
[%UJH? EE'-SEHT T H2-3 CIC I:/I/ S[SH‘ T 076-444-0642)

%}%H(m mﬂ% O

5 O RAE->R d MBOFo

FIKMED - AR (120200 ~18 3 A)

el

Fo

z oL LASA
Lok EB L 4 — (E, B
é SLLELAED Ay

m BEIRETE-5 A LT v 7 E L A
T 076-444-2500)

Sk w ZhL5w Ly LD nAE->R AL

W7 FHER - BUEH - B0 B - 4 Fh1h

,éjih_‘nﬁttlb,/?i LI Lk
& LT X EAE ()
k%’ii(;bki')
(& 5-1 TOYAMA 5 U E LN
T 076-461-3200)
%@5%;/:(/\' ;T-:r-\ )’bai)d‘ RAESR A L QLLT/UM,%/J/\,
KEEH : BIKER « FREL - @%ﬁ@ﬁﬁ
VAL EYIDA
NEERFIREE & 2B 2 &bx@k}i*?arf\u$Lw\*é:m\
& Lrnh =3
XEEIZBFRLZ I,



2. Museums

Toyama Prefectural Museum of Art and Design
(3-20 Kibamachi, Toyama City) Tel 076-431-2711
Open: 9:30-18:00 (entrance permitted until 17:30)
Closed: Wednesdays, the Day after National Holidays
(Open National Holidays), Year-End and New Year
Holidays

Sato Commemorative Art Museum Toyama

(1-33 Honmaru, Toyama City) Tel 076-432-9031
Open: 9:00-17:00 (entrance permitted until 16:30)
Closed: Year-End, New Year Holidays (12/28-1/4) and
Temporary Closings between Exhibitions, etc.

Toyama Glass Art Museum

(TOYAMA Kirari building, 5-1 Nishicho, Toyama City)
Tel 076-461-3100

Open: Sunday-Thursday

9:30-18:00 (entrance permitted until 17:30)

Friday-Saturday

9:30-20:00 (entrance permitted until 19:30)

Closed: Every First & Third Wednesdays, Year-End, New

Year holidays (Closing dates vary depending on special

exhibitions), If a closing date is a national holiday, the

following day will be closed.
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Toyama Local History Museum (Toyama Castle)

(Toyamashi Kyodo Hakubutsukan)

(1-62 Honmaru, Toyama City) Tel 076-432-7911

Open: 9:00-17:00 (entrance permitted until 16:30)

Closed: Year-End, New Year Holidays (12/28-1/4) and
Temporary Closings between Exhibitions, etc.

Toyama Science Museum
(Toyamashi Kagaku Hakubutsukan)
(1-8-31 Nishinakanomachi, Toyama City)
Tel 076-491-2123
Open: 9:00-17:00 (entrance permitted until 16:30)
Closed: Year-End, New Year Holidays (12/28-1/4) and
Temporary Closings between Exhibitions, etc.

Toyama Municipal Folkcraft Village
(Toyamashi Minzoku Mingei Mura)
(1118-1 Anyobo, Toyama City) Tel 076-433-8270
Open: 9:00-17:00 (entrance permitted until 16:30)
Closed: Year-End, New Year Holidays (12/28-1/4) and
Temporary Openings and Closings between Exhibitions,
etc.

The Jomon Village in Toyama Kitadai National Historic Site
(3871-1 Kitadai, Toyama City) Tel 076-436-3664
Open: 9:00-1700
Closed: Mondays (If a Monday is a national holiday, the
museum is opened.), the Days Following National Holidays
(If the following day after a national holiday is Saturday or
Sunday, the museum is opened), Year-End and New Year
holidays.
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Toyama Municipal Fuchu Yasuda Castle Ruin Museum and
Historical Park ~ 244-1 Yasuda, Fuchumachi, Toyama City

Tel 076-469-4241

Open: 9:00-17:00 (entrance permitted until 16:30)

Closed: Mondays (If a Monday is a national holiday, the
museum is opened.), the Days Following National
Holidays (If the following day after a national holiday is
Saturday or Sunday, the museum is opened.), and Year-End
and New Year holidays (12/28-1/4).
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VIII. Transportation

1. Riding the Buses and the Streetcars
There is no conductor running in the city.
The entrances to the buses and the streetcars in Toyama City
are in the back, and exits are in the front. Fares should be paid
in the fare box beside the driver when you get off.

(1)Taking a Bus and Fare
There is no bus conductor, so when getting on, take one
fare ticket from the ticketing machine beside the rear
door. After your stop is announced, push one of the
buttons near the window or on the ceiling to let the
driver know that you want to get off at the next stop.
When getting off, pay your fare according to the number
printed on your ticket. To find out how much to pay,
compare the numbers on the board in front of the bus
with that on your ticket.
Put your money and ticket together in the fare box
beside the driver.

(2)Streetcar Fare

The streetcar fare is ¥210. The fare for children of
elementary school age is ¥110. Children under 5 can
ride free when they get on a streetcar with an adult (2
children per adult).
After your stop is announced, push one of the buttons
near the window to let the driver know that you want to
get off at the next stop.

+ Use the money changer attached to the fare box
when you need change.
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Instead of cash, you can also pay by IC cards such as ECO
myca etc.. By using this card, the fare is discounted from
200 yen for adult and 100 yen for child to 180 yen and 90
yen, respectively.

* It is easy to use an IC card. You just hold it and touch it
to the panel when you get off the streetcar or bus.
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2. JR Line and Toyama Local Railway (Chitetsu)
Inquiries: JR Toyama Station
(1-225 Meirincho, Toyama City)
Ainokaze Toyama Railway Tel 076-431-3409
(24-7 Ushijimamachi, Toyama City)
Toyama Local Railway Tel 076-432-3456
(1-1-36 Sakuramachi, Toyama City)

(1)How to Purchase a JR Train Ticket

Short-distance tickets and express tickets can be purchased from
ticket vending machines. Long-distance passenger tickets,
reserved seat express tickets, etc. can be bought at a Midori no
Madoguchi (green window)and Green Ticket-vending machines.
When seeing off your family or friends at a platform, you have to
buy a platform ticket (Nyujo-ken).

(2)How to Purchase an Ainokaze Toyama Tetsudo (Railway)
Train Ticket

Passenger tickets can be purchased from ticket machines or at the
ticket window.

Tickets for certain stations are not available at some stations. You
should check with the the panel display above the ticket machines.
To ride the Ainokaze Liner (rapid service train) you need the liner
ticket (300yen) besides the passenger ticket. It can be purchased at
the stations where the Ainokaze Liners stop (*Except Kanazawa
Station), or in the train.
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IC card can be used in the Ainokaze Toyama Railway (Between
Isurugi Station and Ecchumiyazaki Station), in the IR Ishikawa
Railway (Between Kurikara Station and Daishoji Station), JR
Nanao Line(Between Tsubata Station and Wakura-onsen Station),
JR Johana Line (Between Takaoka Station and Shin-takaoka
Station).

But IC card can not be used in JR Takayama Line, JR johana Line
(Except Shin-takaoka Sation), JR Himi Line, , Echigo-tokimeki-
Railway.

(3)How to Purchase a Toyama Local Railway (Chitetsu) Train
Ticket

You may buy your passenger tickets and express tickets from the
vending machines, while your seat tickets at the ticket window.

3. Taxis
Taxis are always waiting at the JR station and the taxi
stands. You can also phone and request a taxi to come to
your home. When you want to hail a taxi on the street, you
have to look for one with ared sign  “Z€HL”  in front.
When the taxi stops, the left rear door opens automatically.
Tell the driver where you want to go.
If you do not speak enough Japanese, hand the driver a
piece of paper with your destination on it in Japanese or
bring a map and point out your destination.
If you call a taxi by phone, the fare is 100 yen or 200 yen
more. If you call a taxi and reserve a time, the fare is 400
yen more.
*The amount may differ depending on the taxi company, so
please check with the taxi company you will be using.
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4. Airplane
You can go to Toyama Airport, by bus from JR Toyama
Station.

Domestic Flights
-Toyama--Tokyo 3 flights a day
-Toyama—Sapporo 1 flight a day
Reservation
ANA reservation Center ~ Tel 0570-029-222

International Flights
-Toyama-- Dalian
China Southern Airlines Toyama Branch Office
Tel 076-443-3895
-Toyama—Shanghai
China Eastern Airlines Toyama Branch Office
Tel 076-428-5060
-Toyama—Taipei
China Airlines Toyama Branch Office
Tel 076-461-7100

Regarding departing flights, schedules change with the
seasons. Please contact the airline company for details.
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IX. Driving in Japan

1.Switching to Japanese License
Inquiries: Driver’s License Center, Transportation
Division, Toyama Prefectural Police Headquarters
(62-1 Takashima, Toyama City) Tel 076-441-2211

If you have a valid foreign license, you are eligible to have
your driver’s license transferred to one issued in Japan
after passing a documentary inspection, an aptitude test, a
knowledge check, and a driving skill check. (People from
some countries are exempted.) However you must be able
to prove that you stayed in the licence issuing country for
at least three months in total after obtaining the license.
(You can prove this by showing your passport.)
International Driving Permits issued by a signatory to the
Geneva Convention in conformity with the Convention’s
provisions are recognized as valid for driving in Japan.
The International Driving Permit shall be valid for one
year from the date of issue while you shall be allowed to
drive with it for one year from the date of your entry into
Japan. But it cannot be switched to a Japanese license.
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Required Documents:
* Foreign Driver’s License
If the date of acquisition is not written on it, the other
documents which provide this information will be required.

+ Japanese Translation of Your Foreign Driver’s License
Foreign driver’s license must be translated by either of the
following institutions:

(DAdministrative organization which issued the license,
embassy or consulate of that country

@ Japan Automobile Federation (JAF)

Reference:Aichi Branch, Japan Automobile Foundation
3-7-56 Fukue, Showa Ward, Nagoya City, Aichi
Prefecture Tel 052-872-3685
The type of automobile that the license is eligible for, the
date of expiration and the license requirements must be
clear.

® ZIPLUS Co., Ltd

Web Application

U.S.A., China, Taiwan, Vietnam, Philippines, Hong Kong,
Ukraine (where English notation is available), Myanmar

The translation must be prepared by one of the above (D,
@, or (3, and must clarify the type of vehicle, etc. that
can be driven with the said license, the expiration date,
and the conditions of the license.

*Please call or visit the website of the company requesting
the preparation of the certificate in advance.

+ Passport (Please bring your current one and the old one)

* Resident Card

* Certificate of Residence which has “Nationality”, “Period of
Stay”, but not “My number”’
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* Photograph (3cm high x 2.4cm wide)
The Photograph taken within six months of the application date,
must be front-face,showing the face and shoulder only without
hats, no background

* Application Form (available at the Driving Education Center)

+ Identification Card

* Others: Depending on the country , there are some necessary

documents , so please inquire at the Toyama Driving
Education Center.

After the documentary inspection (Reservation needed) by the
Toyama Driving Education Center, you should take a knowledge
check, a aptitude test, and a driving skill check.

This process will take more than one day. (Reservation

needed).

*If you don’t speak Japanese, you need to be attended by an
interpreter.

Reception Hours:
-Reservation Hours of the Inspection
Monday through Friday
(closed on national holidays and Year-End and New Year
holidays)
14:00-17:00

-Inspection done for those who have reservation
Monday through Friday

(closed on national holidays and Year-End and New Year
holidays)

9:00-9:15

13:00-13:15 (Except Friday)
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2. License Renewal
Inquiries: Toyama Prefectural Driver’s License
Center (62-1 Takashima, Toyama City)
TEL 076-441-2211

(1) Renewal Period

The application period is within one month prior and one
month posterior to your birthday before the expiration date.
In case an expiration date is Sunday, Saturday, national
holiday, one of year-end and New Year holidays, the
following day.

If you have unavoidable reasons during the renewal period
such as a travel abroad, etc., you can do it prior to the
renewal period.

(2) Reception Day &Time
It varies depending on the driver's classification.
* Monday through Thursday
OGood drivers or Elderly drivers (Those who have
already taken a course for the elderly)
8:30- 9:30, 13:00-13:40
OGeneral drivers * traffic violators etc.
9:00- 9:30, 13:10-13:40
* Sunday
OGood drivers or Elderly drivers (Those who have
already taken a course for the elderly)
8:30- 9:40, 13:00-14:00
OGeneral drivers * traffic violators etc.
9:00- 9:40, 13:30-14:00
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Closed: on Saturdays, national holidays, substitute public
holidays, and Year-End and New Year holidays (12/29-1/3).
On Fridays, only those with unavoidable circumstances,
such as those for whom Friday is the last day of the validity
period, will be accepted.

(3) Required documents

* Driver’s License

* Notice of Renewal

* Renewal Fee (2,500-3,850yen)

*It varies with the class to be taken.

* Spectacles, An Hearing Aid etc. (If necessary)

+ A Certificate of Completion of Lecture for
Elderly Drivers (Lecture for Elderly Drivers, those who
are 70 years of age and older are compulsory.)

+ Cognitive Function Test Result Report (for those who are
75 years of age or older as of the final day of the driver’s
licence renewal period)

» Certificate of Driving Skill Test Result (for those who are
75 years of age or older as of the final day of the driver’s
licence renewal period and subject to the test)

*Documents which certify the reason for renewal in advance

* If you are 75 years of age or older as of the final day of the
driver’s licence renewal period, please contact the office for
the required documents.
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(4) Others

When you renew, you need to fill in the questionnaire about

your health. If you have any disease, a staff member will

interview you.

If you change your address at the time of the renewal, you
need to submit some documents such a resident
card,Jyminhyo(Certificate of Residence), kyojyu-shoimeisho
(Certificate of Residence in Japan), which certify the new
address as required for renewal.

Transportation : From JR Toyama Station, take a bus bound
for the Unten Kyoiku Center. (about 35-40 minutes)

Toyama Higashi
High School
o

To Yokata

Hospital

JinzulRiver
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To Takaoka

Toyama Prefecture

Driving Education Center
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3. Car Safety Inspection (Shaken)

Every 1-3 year, there is a required inspection for all
privately-owned cars. It must be conducted at a garage
approved by the Transport Bureau. It could cost

between ¥100,000 and ¥200,000. There are penalties such as
license suspension for drivers who drive a car without proof
of inspection.

4. Penalty Point System

In Japan, in addition to the system of fines for traffic
offences and accidents, a point system is used. The penalty
points that you are charged will accumulate, and determine
whether there could be forbiddance of driving or
cancellation of your license.

5. Cautions in Driving

(1) Driving a Car

In Japan, vehicles must keep to the left side of the road and
pedestrians to the right. The driver and passengers in your
car must fasten seat belts when the vehicle is in operation.
Stringent laws exist for drunken driving.

(2) Driving a Motorcycle

A helmet is required when driving a motorcycle.

(3) Bicycles

Make reasonable efforts to wear a helmet when riding a
bicycle. Also,.bicycles should also stay on the left side of
the road. Street parking is prohibited all around JR
Toyama Station. Be sure to park your bicycle at a designated
bicycle parking area.
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6. Traffic Signs
These are the major traffic signs:

—

L%DMLM »I & AL VolE>D32H

#EAZIE —J7 AT
No Entry for Vehicles One Way

VwhHUTWL

~lﬁf'?ﬂi
Stop
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